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The purpose of this policy is to ensure that student, parent and employee disputes are dealt with in a 
responsive, efficient, effective and fair way 

2. SCOPE

Students, parents and employees, including full-time, part-time, permanent, fixed-term and casual 
employees, as well as contractors, volunteers and people undertaking work experience or vocational 
placements. 

3. INTRODUCTION

1. Parklands Christian College is committed to ensuring that student, parent and employee
disputes are dealt with in a responsive, efficient, and effective and fair way.

2. Parklands Christian College views complaints and disputes as part of an important feedback
and accountability process.

3. Parklands Christian College acknowledges the right of students, parents and employees to
complain when dissatisfied with an action, inaction or decision of the school and the school
encourages such feedback.

4. Parklands Christian College recognises that time spent on handling disputes can be an
investment in better service to students, parents and employees.

4. REFERENCES

1. Education (Accreditation ofNon-State Schools) Regulations 2017
2. Australian Education Regulations 2013
3. Fair Work Act 2009
4. Work Health and Safety Act 2011 (Qld)
5. Privacy Act 1988 (Cth)
6. Anti-Discrimination Act 1991 (Qld)
7. Australian Human Rights Commission Act 1986 (Cth)
8. Sex Discrimination Act 1984 (Cth)
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